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The challenges and facilitatory factors experienced by individuals with schizophrenia
utilisingﬁe Model of Occupational Self-Efficacy in enhancing work skills and returning
to work in the open labour market in Western Cape, South Africa

ABSTRACT

Introduction: Globally, high unemployment rates exist amongst individuals with
schizophrenia. Evidence suggests that these individuals have a desire to return to work
(RTW), however, they experience difficulty in finding as well as snﬁtaining employment. Many
studies recommend supported employment, such as that of the Model of Occupational Self-
Efficacy (MOOSE), as a practice aimed at improving rates of competitive employment for
individuals with schizophrenia.

Methodology: The study aimed to explore the experiences and perceptions of individuals with
schizophrenia about theise of the MOOSE in enhancing work skills and facilitating RTW in
the open labour market. A qualitative research design was used to explore these experiences
and perceptions from nine participants, selected using purpca‘ve sampling. Additionally, two
therapists were selected and participated as key informants. Data was collected by means of
semi-structured interviews and were analysed using thematic analysis.

Findings: Two themes emerged: Theme one reflected the challenges and negative factors
whilst Theme two described the positive experiences and facilitatory factors affecting the
subjective experiences of the participants in the use of the MOOSE in enhancing work skills
and RTW.

Conclusion: Several factors, including insufficient therapist and family support and a lack of
interest and willingness from employers’ and colleagues were identified as external challenges
being experienced by the participants in the use of the MOOSE in RTW. In contrast however,
factors such as a client-centered focus to rehabilitation and becoming goal-directed and
equipped to withstand workplace challenges were identified as positive experiences by the
participants as a result of the use of the MOOSE in RTW. It is recommended that therapists
collaborate and establish working relationships with relevant stakeholders to ensure a holistic

supported employment approach to the RTW process.

Keywords: Schizophrenia, supported employment, Model of Occupational Self-Efficacy,

return to work, perception, experience, challenges, facilitatory factors
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1. INTRODUCTION

In recent years, the occupational functioning of individuals with mental illness, particularly
those with a diagnosis of schizophrenia, have become a noticeable target for intervention’.
Schizophrenia has significant consequences, and often results in an individual’'s social,
econor&'c and health status being affected?. In particular, these individuals experience major
issues in social functioning, with work being one of the main areas of social stigmatization®. In
order to improve functioning and combat some of the consequences of schizophrenia as well
as facilitate the process of individuals with schizophrenia rﬁrning to competitive employment,
supported employment needs to be advocated fort. Supported %oloymem has been
recognised as a form of evidence-based practice* and numerous previous studies have
indicated that supported employment has the potential to increase the rate of competitive
employment for individuals with mental illness’.

This paper reports on two of the four findings of a study, which explored the experiences and

perceptions of individuals with schizophrenia about the use of the MOOSE, as a supported
employment strategy, in enhancing work skills and facilitating RTW in the open labour market®.
The objectives of the abovementioned study® discussed in this paper were to explore and
describe the challenges and facilitatory factors experie&ced by these individuals regarding the
use of the MOOSE in RTW in the open labour market. This study was the first of its kind within
South Africa, and revealed pivotal information to be used in the context of work and mental
health.

2. LITERATURE REVIEW
2.1 Epidemiology of schizophrenia

Schizophrenia is described by Morrison and Murray®9° as a “frightening illness in which
intrusive ‘voices’ (auditory hallucinations) torment the sufferer with abusive or derogatory
comments, and ideas weave together to form false beliefs (delusions), which colonise the
mind”. With this, the individual may believe that he or she is under surveillance or is involved
in some sort of conspiracy usually associated with religious or political importance. The
individual feels as though they are not in control of their own thoughts and thaté‘ueir thoughts
are no longer private®. Sahu” further describes schizophrenia as a devastating, disabling brain

disorder affecting the socio-occupational functioning capabilities of individuals in their daily life
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activities, such as self-care, communication, interpersonal relationships, and work.
Essentially, cognitive deficits and negative symptoms are strongly associated with vocational
and functional impairment® thus contributing to these individuals losing contact with their family
and friends, becoming withdrawn and isolated, and thus experiencing difficulty in RTW and
being able to maintain employment®. Cognitive deficits may include the lack of insight and
judgement, often resulting in a lack of awareness about their diagnosis and therefore poor

decision-making abilities- having a negative impact on their functioning 2.
2.2 Examining the global trends of individuals with schizophrenia RTW

According to the national mid-year population estimates of 201 680uth Africa has a population
of 56.52 million'. There are no current statistics available on the number of people with
disability in South Africa; however, according to the 2011 census, approximately 7.5% of the
population had digabilities'2. Should this statistical measure have remain@constant, then the
current estimate of people with disabilities in South Africa is 4 239 00QAccording to the 17t
Commission for Employment Equity Annual Report of 2016 to 20172, the number of persons
with disabilities employed has decreased since 2014. Currently, only 0.7% (49 500) of the
country’s economically active people (7 071 449) are those with Wbilities‘a, compared to the
reported 0.9% (50 867 out of a total 5 593 326) as stated in the 14" Commission for
Employment Equity Annual Report of 2013 to 20144, This decrease in number is partly due
to some individuals with disabilities moving into entrepreneurial opportunities. Additional%
however, unconducive working environments have contributed to the reduced number of

people with disabilities being employed in the open labour market?s.

The employment rate a gst individuals with schizophrenia is substantially low, despite their
willingness to work8.17, ording to a global study conducted by Zaprutko et al.3, only about
2% of individuals with schizophrenia in Poland are employed on a full-time basis, with
approximately 20% in the United States of America as well as Europe®. Moreaver, the results
of the latter study also suggest that more than half of individuals with schizophrenia could

potentially RTW during remission of schizophrenia.

Very few individuals with schizophrenia RTW, with a lack of effective interventions such as
supported employment'9, as well as impaired motivationaﬁrive and neurocognitive alterations
being the major challenges experienced'®'®. Similarly, social stigma, a lack of awareness
concerning schizophrenia, and illness-related facto& contributes to the low rate of

employment amongst individuals with schizophrenia®. Despite this low rate of employment,
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about 55 to 70% of individuals with schizophrenia indicate an interest to RTW in order to
achieve happiness and ultimately to enhance their health and well-being.

Based on the findings of a descriptive qualitative study conductﬁj in South Africa by Maja et

al.?!, the lack of awareness, insufficient knowledge, and a poor understanding of disability by
employers contributes to the ineffective integration of people with disabilities within the
workforce. Another study by Martini et al.’® found that barriers to finding and maintaiaﬁg
employment are associated with the experience of stigma, prejudice, discrimination, and lack
of support within the workplace. In order to combat this, Van Niekerk et al.* co&rms that
supported employment has the ability to counteract stereotyping and promote the integration

of individuals with disability into the open labour market.
2.3 Intervention strategies that facilitate RTW: supported employment approach

Supported employment aims to facilitate the process of RTW for individuals with schizophrenia
(and other mental illnesses) and focuses on increasing the likelihood of these individuals
obtaining and maintaining employment'. Supported employment is a relatively new concept
within South Africa, and there are currently very few programmes available in facilitating the
RTW and sustainable employment for individuals with disability*. Evidence-based practice as
well as practice experience confirms supported employment as a preferred method as well as
being more successful in facilitating the RTW as well as the maintenance of employment than
vocational rehabilitation focusing on improving work skills within simulated environments not
situated within competitive employment contexts®. It is for this reason that the researcher
advocated for the MOOSE as a supported employment strategy in enhancing work skills and
facilitating the RTW for individuals with schizophrenia. The MOOSE as a strategy for

supported employment is further discussed below.

23.1 The Model of Occupational Self-Efficacy as a supported employment

strategy for returning individuals with schizophrenia to work

For the purpose of the current study, participating individuals had undergone the MOOSE as
a supported employment strategy. As developed by Soeker??, the MOOSE is a client-centered
occupational therapy practice model used to facilitate the process of RTW for individuals who
view themselves as requiring ongoing support so that they are able to ultimately return to their
occupational roles independently, including that of a worker, whilst taking into consideration
how their immediate environment may affect the performance of their roles.
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The MOOSE has a dynamic approach to the client and is aimed at four sperﬂc Stages which
the individual is required to undergo. Stage one of the model is known as a strong belief in
functional ability. Within this Stage, the individual becomes reﬂectiﬁ by means of introspection
facilitated by an occupational therapist. Stage two of the model is known as the use of self.
During this Stage of the model, the individual regains control of their life situation and realises
their self-sufficiency. The aim of therapy in this Stage is to improve functional components
such as cognition and endurance that nee(Hntervention which are client-centered and goal-
orientated. Stage three of the model is known as the creation of competency through
occupational engagement. Throughout this Stage the individual focusses on the specific
occupational performance area of work. Self-efficacy is erﬁanced in this Stage by means of
independent functioning within the work environment to the extent that the individual
experiences, through continuous successful engagement in his or her occupational role, an
improved ability and competency to be able to RTW and successfully maintain employment
independently2?. As the programme continues, the outcome is for the individual to ultimately
reach Stage four of the model- also known as the capable individual. During this Stage of the
model, individuals are encouraged to self-reflect and consider their involvementin the previous
Stages of the model as well as to realise their success in the engagement and participation of
their occupational role as a worker?.

3. METHODOLOGY
3.1 Research design

This study was positioned withibthe interpretivist paradigm, using an exploratory and
descriptive research perspective. A qualitative research approach was used and allowed the
researcher to study and interpret phenomena based on the meaning participants brought to
them?*.

3.2 Population and sampling

A purposive sample of 16 individuals from a government hospital within the Western Cape
was identified based on the inclusion criteria set out in Appendix A. However, only 11
individuals volunteered to participate in the study. Of these 11 individuals, one individual
dropped out of the programme, and another individual passed away during the programme.
Therefore, only nine participants were included in the study. Furthermore, two key informants
who were considered as experts in the field of study were purposively sampled in order to
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obtain further rich information and gain dense insight into the research topic. In the current
study, the saturation point became apparent after interviewing nine participants.

3.3 Data Collection and Analysis

For the purpose of this study, data was collected using semi-structured interviews (See

Appendix B). The semi-structured interviews required Et the interviewer and interviewee
meet face to face and that the interview be based on a series of points to ensure that all
interviews cover similar content of questioning®s. One interview was conducted during Stage
four of the model and another interview at a period of one month after being employed in the
open labour market. One semi-structured interview was conducted with each of the two key
informants of the study and related to the application of the MOOSE. The duration of each of
the interviews ranged between 40 to 60 minutes.

An audiotape recorder was used to record the data during the interview process and
scribed verbatim by a transcriber. A manual process of analysis was undertaken and t
data was analysed using thematic analysis. The analysis process used the six steps as
ﬁscribed by Braun and Clarke?, namely: (1) familiarisation of data, (2) generating initial
codes, (3) merging similar codes into categories, (4) searching for themes, (5) defining and

naming themes and (6) producing the report.

3.4 Trustworthiness and Ethics

Strategies such as credibility, dependability, confirmability and transferability were utilised in
ensuring trustworthiness of the data?’. Credibility was ensured by using audiotape recordings
of the semi-structured interviews, thus allowing the exact representation of the opinions of the
participants and ensured that the date was truthful. Member check' 28 was further used to
ensure to credibility by providing the participants with the opportunity to read, comment on and
contribute to the results and discussion of the study. Dependability was ensured by an audit
trail®® which the researcher captured by providingdlense information and rationale for all
methodological decisions made within the study. Confirmability was ensured through the
process of reflexivity?® where the researcher made use of a journal and was clear about
personal biases and assumptions. Transferability was ensured by providing thick
descriptions?® of the study population, research method, context, and a rich presentation of
the findings of the study.
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This study was approved by the University of the Western Cape’s Senate Research

Committee (ethics reference number: HS16/5/46). ajrthermore, permission to conduct this
study with patients from a governmat hospital was obtained from the Western Cape
Department of Health. The participants were informed about the nature of the study and written
informed consent was obtained from them. Confidentiality and anonymity was maintained by
not using the participants names in the research report and by storing information in a secure
location only accessible by the researcher.

4. FINDINGS

Four main themes emerged from the audy. However, for the purpose of this paper, only two
themes are discussed below. Table | provides an outline of the themes and its related
categories.
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Table I: Themes and categories

THEMES CATEGORIES

1. Factors negatively affecting the 1. External challenges impacting on
subjective experience of participants the process of the MOOSE
about the use of the MOOSE in 2. Stage-specific challenges
RTW experienced within the MOOSE

2. Positive experiences as a result of 1. Gainful and meaningful experiences:
the use of the MOOSE in RTW meeting basic needs

2. Stage-specific beneficial
experiences within the MOOSE
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4.1 Theme one: Factors negatively affecting the subjective experience of participants
about the use of the MOOSE in RTW

Theme one discusses the negative factors affecting the participants’ subjective experiences

of the use of the MOOSE. The theme is presented in two categories:
4.1.1 Category 1: External challenges impacting on the process of the MOOSE

Participants described their experiences of the challenges they faced as a result of factors

external to that of the model itself.
4.1.1.1 Lack of therapist and family support

Participants indicated that when the MOOSE, and therefore the presence of therapists’
support was not available to them and their employers, their employers did not understand
their illness and therefore experienced difficulty in managing them within their workplace. As
a result, employers were unaware about how they could reasonably accommodate their
employees whilst considering their illness.

“This programme [MOQOSE] helped for them [employer], because at first, when this

programme was not there, they didn’t understand what was wrong with me... and

then this programme was there, then you [OT], when you were in touch with them,

it helped them to understand the illness better.” (P7)

The lack of family support in the RTW process proved to be a challenge as some participants
often appeared to be pre-occupied and distressed about their current life circumstance, thus
essentially contributing to a challenging RTW process.
“...because | was sick, was lo stay at Hospital, for 2 months... iwasn’t, I wasn't
feeling good, because | was struggling about food, clothes, everything.” (P8)

4.1.1.2 Employers’ and colleagues’ lack of willingness to become involved

Some participants reflected how the insufficient support they received from their employers
and colleagues negatively affected their working abilities. Participants also shared their fear
of being stigmatized against, and how it negatively impacted their RTW process.

“...no one knew that | was on medication... | had to hide it, my medication, | had

to drink it skelmpies [discreetly] so that no one sees, that was very difficult for

me...” (P5)
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Another panicmnt’s previous employer did not want him to RTW when he arrived for duty at
his workplace as a result of him having a mental illness.

“Yes, the company don’t want to give me the job back... to start work because |

was sick” (P8)

4.1.1.3 Traditional and cultural considerations influencing the use of the MOOSE in
RTW

Participants emphasised how traditional and cultural beliefs had the potential to influence their
perception of their illness and its symptoms. These false perceptions often led to some of the
participants misunderstanding their illness- essentially resulting in a relapse and therefore
readmission to hospital as they could no longer cope within their roles. One participant stopped
the use of his prescribed medication as he believed that he was hearing the voices of his
ancestors, and that it was not auditory hallucinations related to the symptoms of
schizophrenia.

“At Stage three, | wasn't taking my medication, | came to work... so at that time |

couldn’t [work], | was at the denial stage at that moment, I'll say.” (P7)

4.1.2 Stage-specific challenges experienced within the MOOSE

Within the category, it emerged that all the participants did not experience any specific
challenges in Stage two and Stage four of the model. However, challenges were experienced

in Stage one and Stage three of the model.

A key informant was of the opinion that, due to the MOOSE being a relatively new model, the
initial use thereof may be challenging for therapists who are applying it in practice, as well as
clients utilising it for the enhancement of their work skills and RTW.

“I think it will be challenging initially... because you don't know it and it’s new to

you and it's new to the patient so uhm, confusion...” (KI1: key informant)

4.1.2.1 Stage one: Reflecting is a difficult process

Participants were of the opinion that introspection and self-reflection (Stage one) was a difficult
process, and that engaging in these discussions often triggered ones’ emotions as one thought
about one’s own life and where one was at that specific point in time.
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“Made me sad... made me depressed... some questions even made me angry...
cause it takes you back to what things happened in your life...” (P4)

4.1.2.2 Stage three: Engaging in the occupational process of RTW may be challenging

Some participants who were returning to work initially experienced difficulty with concentrating
on work tasks and adhering to work routines.
“Trying to, to set the plan and to stick to the plan, to the goal...trying to stick to routine

and to concentrate.” (P2)

Other participants who were in the process of seeking for employment experienced immense
frustration, as they were not sure whether they would find employment or not.
“Stage three... that was a bit tricky for me, because like waiting for work and [the]

frustration waiting for work” (P1)
4.2 Theme two: Positive experiences as a result of the use of the MOOSE in RTW

Theme two describes the positive experiences that the participants had encountered during
the use of the MOOSE. This theme is presented in two categories:

4.2.1 Category 1: Gainful and meaningful experiences: meeting basic needs

This category highlights the participants experiences on how participating in the MOOSE
essentially resulted in beneficial gains such as an improved self-esteem and self-efficacy,
enhanced willingness to engage in various occupational roles, and essentially successful
RTW.

“...yes, | experienced something beneficial, | obtained a job, | got self-respect,

confidence.” (P1)
4.2.1.1 A client-centred focus to rehabilitation

Participants experienced the RTW process as being meaningful and were of the opinion that
the MOOSE had the ability to be flexible in such a manner that it provided holistic support and
was able to meet the needs of each participant respectively.
“Like the support outside of the hospital... that it's still there... cause this is the
support that | need from them [therapists]... ongoing support, that’s like always
there for me, what I, other people don’t get.” (P1)

11
ThefBhallenges and facilitatory factors experienced by individuals with schizophrenia ut§sing
the Model of Occupational Self-Efficacy in enhancing work skills and returning to work in the
open labour market in Cape Town, South Africa DATE




4.2.1.2 Earning an income facilitates independence

Obtaining employment and earning an income contributed to the participants experiencing a
sense of achievement, self-worth, and essentially independence.
“...that | have money of my own that | don’t need to steal for money...or borrow

from people, that I'm actually working, and that people are proud of me also.” (P1)
4.2.2 Stage-specific beneficial experiences within the MOOSE

Within this category it emerged that the participants specifically a(perienced Stage one, two,
and three to be beneficial in their RTW process. Participants were of the opinion that the
various Stages and processes of the MOOSE facilitated them in enhancing their work skills
and improving their working abilities.
“I'm a better worker... uhm, like this Stages did help me, by going through the
Stages and leaming... it's a great opportunity to fulfill my uhm, my goals...” (P6)

4.2.2.1 Stage one of the model allowed participants to realise their potential and become

goal-directed

Upon introspection and self-reflection, the participants realised their true potential within Stage
one of the MOOSE. This realization contributed to the enhancement of the participants’
confidence and seltf-esteem, thus facilitated their ability to become goal-directed.

“I think Stage one was very helpful... in allowing them, to build their confidence

and enhance their self-esteem, and thus giving them the ability to want to face

things.” (KI2: key informant)

4.2.2.2 Stage two of the model equipped individuals with the ability to face workplace
challenges

Participants were of the opinion that Stage two of the model assisted them in regaining
autonomy and equipped them with the necessary skills and abilities to be self-sufficient and
therefore essentially able to successfully return to their worker roles independently.

“...think Stage two helped me to, to retum to work... we learn about life skills...

and the things that you going to face when you are out there in the work

environment... stage two helped me to become [a] better [worker].” (P7)
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4.2.2.3 Stage three of the model facilitated a positive transition into the workplace

It was noted that the participants’ motivation, self-confidence, and perspective of their ability
to return to their worker roles and perform waork tasks independently was enhanced as they
participated in this Stage of the model. Participants were initially able to assess their ability to
perform work tasks and had the opportunity to improve and enhance their work skills as
needed.

“At first it was difficult [being at work], so | had to return back to the hospital [OT]

and then | gained more life skills, and when | came back again [to work] | was

fine...” (P7)

5. DISCUSSION
Challenges of utilising the MOOSE as a supported employment strategy

According to the WHQ?®, barriers are aspects in an individuals’ environment that, through their
presence or absence, limits an individual’s functioning and essentially establishes disability.
In this study, barriers referred to the aspects which hindered the enhancement of the
participant's work skills and RTW process in the use of the MOOSE. Individuals with
disabilities, including those with mental illness, experience challenges and barriers more
frequently, resulting in a greater impact on functioning when compared to individuals without
disabilities?®. Some of these challenges include stigma, the disclosure of having a mental
illness, symptoms of illness, feelings of hopelessness and demotivation, and a lack of
encouragement from the work environment®!. The findings of this paper revealed that various
challenges existed which influenced the RTW process of individuals with schizophrenia
utilising the MOOSE. Theme one revealed how the external as well as Stage-specific
challenges negatively affected the participants’ experiences of the use of the MOOSE in RTW.
The challenges identified related to aspects such as a lack of therapist and family support,
lack of interest and willingness from employers and colleagues, traditional and cultural
considerations, introspection and self-reflection (Stage one), and the initial engagement in the

RTW process as well as having to look for employment opportunities (Stage three).
Facilitators of utilising the MOOSE as a supported employment strategy

According to the WHQ?®, facilitators can be described as those factors in an individuals’

environment that, through their presence or absence, improves an individual’s functioning and
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reduces disability. In this study, facilitators referred to the characteristics of the MOOSE that
enabled the participants to enhance their work skills and successfully RTW within the open
labour market. A study conducted by Phoenix & Vanderkaay®? found that client-centred
practice improved goal achievement and contributed to the experience oérnastery as well as
a sense of satisfaction with occupational therapy services. Another study conducted by
Wegner et al.®® found that through the process of reflection, participants acknowledged
personal changes and development, and realised their potential, thereby encouraging
empowerment to occur. The findings of this paper revealed that various facilitatory factors
existed which positively influenced the RTW process of individuals with schizophrenia utilising
the MOOSE. Theme two revealed the participants’ positive experiences as well as the positive
characteristics of the MOOSE that contributed to the enhancement of their work skills and
ability to RTW successfully. These experiences and characteristics related to factors such as
a client-centered focus to rehabilitation, realising one’s true potential, becoming goal-directed
and equipped to withstand workplace challenges, and experiencing a positive transition into

the workplace.
6. LIMITATIONS OF THE STUDY

The current study had three significant limitations. Firstly, only one female participant
participated in the study, compared to eight male partﬁ:ants. The researcher experienced
immense difficulty in attempting to identify and recruit an equal number of male and female
participants who satisfied tha‘nclusion criteria of the study. Secondly, due to agenda clashes
and time limitations, some of the interviews were conducted by the researcher during the
participants’ lunch break within their working environments. This may have Influenced the
quality of the data collected during the interviews, as the participants could have provided
superficial and less meaningful descriptions of their perceptions and experiences. Lastly, all
the participants came from one haspital, thus reducing the ability of the findings of the study

to be generalised.

7. CONCLUSIONS AND RECOMMENDATIONS
The current study revealed that there were challenges and facilitators to using the MOOSE in
the RTW process of individuals diagnosed with schizophrenia. The challenges included
barriers such as_external as well as Stage-specific challenges that impacted on the process
of the MOOSE, while the facilitators included characteristics of the MOOSE that enabled the

successful RTW of individuals with schizophrenia within the open labour market.
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The external challenges which impacted on the process of the MOOSE and served as
challenges were related to the lack of social support and traditional and cultural
considerations; while the Stage-specific challenges were related to introspection and self-

reflection (Stage one) as well as the initial engagement in the RTW process (Stage three).

The characteristics of the MOOSE which served as facilitators were related to a client-
centered focus to rehabilitation as well as the ability of the MOOSE to encourage the
participants to realise their true potential- this included becoming goal-directed, self-sufficient,
and equipped to withstand workplace challenges, thus essentially facilitating a positive
transition into the workplace and ensuring successful RTW. The current study further revealed
that the participants’ confidence, self-esteem, and motjygtion were enhanced as they engaged
in the process of reflection. Furthermore, the current study found that the presence of sacial
support contributed notably to an easier and more successful reintegration into work or
individuals with schizophrenia.

In conclusion, the current study revealed that regardless of the barriers encountered by the
participants in the use of the MOOSE, the MOOSE itself and its facilitatory factors were useful
in enhancing the participant’s work skills and facilitating their successful RTW. Overall, the
study highlighted the value of the MOOSE as an effective strategy of supported employment
(within South Africa particularly) by enabling individuals with schizophrenia to enhance their

work skills and to facilitate a successful RTW process within the open labour market.

The authors recommend that therapists encourage the support from family, friends,
employers, and work colleagues during the RTW process of individuals returning to work, so
as to positively contribute toward the successiul reintegration on individuals into their worker
roles. It is further recommended that therapists’ network, collaborate and establish working
relationships with relevant stakeholders to ensure a holistic supported employment approach

to the RTW process.
5
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Appendix A: Inclusion and Exclusion criteria
Below are the inclusion criteria used for this study:

¢ The participants were diagnosed with schizophrenia according to the DSM 5

» Were employed or RTW in the open labour market prior to admission to Hospital

¢ Lived in the Metropole of the Western Cape

» Were over the age of 18 years old; and were able to understand verbal questions and

communicate effectively in English and/or Afrikaans languages
Below are the exclusion criteria used for this study:

+ Individuals who show evidence of significant and habitual substance (including drugs
and/or alcohol) abuse, as this would potentially affect the fulfilment of their worker roles

¢ Individuals with active symptoms related to a psychiatric condition
Appendix B: Interview Guide (semi-structured interview)

1. What challenges do you think your clients had in the work environment when you helped

them reintegrate in the workplace?
Probe: What are the things in the workplace that caused them to struggle?
Probe: What aspecits of the job caused them to struggle?

2. Describe the things in the work environment that helped your clients cope with the work
they performed?

Probe: What type of support did they receive?
3. Describe how the MOOSE helped the clients retum to their worker role?

Probe: What aspects or activities of the MOOSE were seen as helpful in returning the client
to work?

Probe: What aspects or activities of the MOOSE were not helpful in returning the client to

work?
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4. Can you think of any ways the rehabilitation program could be improved in order to help

clients improve your ability to maintain a job?

Probe: what do you think is missing/ needed from this rehabilitation program?
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