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1. Access to a service for a person with a mobility impairment can be restricted due to:
a. Inaccessible terrain
b. Absent transport
c. Lack of available resources
d. All of the above
2. The medical model defines disability by:
a. Barriers created by society
b. Social exclusion
c. Lack of function 
d. None of the above
3. Policies can be considered:
a. A waste of time
b. Part of the support system in service delivery
c. An indicator of the quality of a service
d. Ensuring access to human right
4. Document analysis is useful to:
a. Examine and interpret written data
b. Understand the purpose of a document
c. Understand the people that wrote the document
d. Choose the correct documents to trust
5. Access to services can be hampered by:
a. Inaccessible dwellings
b. Lack of transport 
c. Lack of community outreach
d. All of the above
6. Affordable services referring to the indirect cost of services include:
a. Travel time
b. Waiting time
c. Lost opportunities to earn money
d. All of the above
7. Acceptable services include:
a. Being seen by the most qualified person
b. Being attended to by a rude but competent person
c. Staff who care but are ignorant
d. None of the above
8. Appropriate services should be:
a. Evidence based 
b. Presented in silos
c. Expensive
d. Available to a few
9. Available services need to be:
a. Flexible
b. Always available at every level
c. Not dependent on the staff
d. Not dependent on trust of the community
10. The most poorly addressed issue in the policies was:
a. Cost
b. Discrimination
c. Role of language and culture
d. Service provision at PHC level 
