People-centeredness in health system reform. Public perceptions of private and public hospitals in South Africa

MCQ’s 
1) It is important to understand the perceptions that the public hold about private and public hospitals because:
A. It will help to build quality services
B. Ultimately it is members of the public who will be affected by the NHI
C. They are beneficiaries and contributors to the healthcare system
D. They will affect the implementation of the NHI

a) A and B
b) B 
c) B and C
d) All of the above
e) D
f) None of the above

2) Accessibility to public and private health sectors is largely determined by: 

A. An individual’s socio-economic and employment status because private hospital services generally cost more than public hospitals.
B. Race.
C. Severity of one’s illness.

a) B
b) C
c) A
d) None of the above

3) True/False- The optimal performance of the health system can thus be said to be dependent on addressing human resource challenges in South Africa alongside integrating the highly fragmented public-private split.

a) True
b) False

4) True/False- Studies conducted in other low-and-middle-income-countries similarly reveal that, while increasing access and reducing costs are important, perceived quality of health care services may have a relatively greater influence on service user satisfaction.
5) Overall public satisfaction was found to be affected by:
A.  accessibility of services, 
B. user-friendliness
C.  the position of the user in the social structure
D. service experiences
E. encounters with providers 
F. corruption or dishonesty of service workers

a) All of the above
b) A, C and D
c) E
d) B and F
e) None of the above

6) True/False- Participants in the study felt that standing up to one nurse would not only result in worse treatment from that particular nurse, but from the entire staff, which left them feeling even more powerless and vulnerable.

a) True
b) False

7) True/False- Participants felt that they did not have the right to complain in the private hospitals because they were paying for the service, whereas in the public hospitals that right was taken away by virtue of the service being ‘free’.

a) True
b) False

8) Over-servicing for profit gains was a negative concept expressed about private hospitals, even by those who would choose to go to a private hospital where they felt that certain medical procedures are carried out unnecessarily.

a) True
b) False

9) Emergent recommendations from participants when asked to suggest specific improvements that they felt could be made to public hospitals included:
A. Benchmarking public hospitals against private hospitals. 
B. The government making financial investment into public hospitals.
C. Improvements in security, buildings and equipment.
D. Proper staffing.
E.  Improvements in staff attitudes.

a) C and D
b) B, C and D
c) All of the above
d) None of the above
e) A

10)  True/False - Participants across all eight groups were of the opinion that public hospitals would be accessed by a greater proportion of the South African public if improvements were made and there was visible proof of positive change.
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a) True
b) False



