
JOB SATISFACTION OF NURSING ASSISTANTS PRE AND POST TRAINING, IN A LONGTERM MENTAL HEALTH INSTITUTION FOR PATIENTS WITH PROFOUND INTELLECTUAL AND MULTIPLE DISABILITIES.

CPD QUESTIONS
1.  A patient with profound intellectual and multiple disabilities (PIMD) is a patient that has a combination of: 
A.  Intellectual disability

B. Profound intellectual disability and profound neuro-motor dysfunction.  
C. Motor dysfunction

2.  The cognitive disability can be measures by prescribed standardized tests.

A.  Yes

B. Maybe

C. No

3. The needs of patients with PIMDS requires care and rehabilitation as determined by the 
A. Mental Healthcare Act 17 of 2002.
B. White paper no. 6  
C. Children’s Act
4.  Increased burden of care results in:

A. Better working conditions

B. Stress and burnout

C. Increased patient reactions

5.  The burden of care in patients with PIMD are increased due to 

A. Frequent medical conditions such as respiratory disorders with resultant pneumonia, 
B. Medical conditions Weight of patients

C. Medical conditions tiredness of patients

6. Burnout is defined as: 
A.  Increased levels of stress

B.  Feeling depressed

C.  A psychological syndrome of emotional exhaustion, depersonalization, and reduced  accomplishment. 

7. Burnout results in 
A. Increased job satisfaction,  
B. Low energy levels

C. High absenteeism & poor job satisfaction,  

8.  Recommendations to address burnout include:

A. Provide medication for stress.

B. balancing of the demands of the job with skills and ability 

C. Provide more leave days

9. Techniques that can be used in training include:

A. Providing literature, role playing & video demonstration
B. Improving the behaviours of the clients

C. Providing reading materials

10.  What factors should be taken into account when the program is developed:  
A.  Time available for training

B. Payment of nursing staff during training.

C. The level of functioning of patients, the issues that influence staff motivation and the overall goal of the treatment program.
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